
Product Type Consumer 
Warranty Period

Commercial 
Warranty Period

Fixed Grab Bars/Rails - Metallic
Fixed Grab Bars/Rails - Non-Metallic
Bath/ Shower Seats/ Chairs/ Steps - Metallic Frame
Bath/ Shower Seats/ Chairs/ Steps - Non-Metallic Frame
Bidet Hand Sprays
Electric Bidet Seats
Tapware/ Faucets (Shower/ Basin/ Sink)
Replacement Rubber Seals/ O-rings/ Jumper Valves
All other products

15 years 1 year
1 year 1 year
5 years Nil
1 year Nil
1 year Nil
3 years Nil
5 years 1 year
3 months Nil
Nil Nil




